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Option Care Health is your 
trusted IV Antibiotic infusion 
provider with unmatched 
national health insurance 
coverage and an easy referral 
process so your patients can 
begin therapy sooner. 



#1 in payer coverage 
nationally¹

�Option Care Health is the only national infusion provider 

in-network with every major health plan including 

UnitedHealthcare®, Humana®, Aetna™, TRICARE®, Cigna®, 

VA CCN (Optum® and TriWest®), Centene® and all 

affiliated plans as well as all Anthem® and Blue Cross 

Blue Shield® plans.

• �Providing service to 96%¹ of all insured lives  

• �Enrolled as a participating provider in Medicare  

and Medicaid in all 50¹ states



Simple referral process
You send the referral and we’ll take care of the rest
•  �Our patient registration team quickly verifies insurance eligibility or benefits and obtains 

health plan authorization, where required

•  �Upon request, updates are sent to the prescriber when patients are on service and the 

first dose is scheduled



Simple referral process

Industry leading  
patient satisfaction

Our 95%² patient satisfaction demonstrates our 
commitment to a positive patient experience.

A dedicated  
patient support team
•  �A single point of contact who enables timely communications and 

prompt resolution of any patient issues

•  �Patients and their caregivers receive thorough self-administration 

education, in addition to close patient monitoring by a pharmacist and 

nurse throughout their length of stay

•  24/7/365 access to experienced infusion therapy clinicians



Admission alternative
•  �Patients can avoid hospital admission costs by initiating therapy at 

one of our infusion suites*

•  �Our infection control policies align with the current CDC guidelines 

to best protect patients



Expanding IV Antibiotic  
treatment options

Patient status 
reports

Our broad access to antibiotics offers solutions for patients 

who lack caregiver support at home.

One-dose and/or oral therapy options include: 
 �•  �Dalvance® 

•  �Nuzyra®  

•  �Xenleta™

�Progress reports** enable prescribers to  

remain informed on their patient’s status, 

providing labs and clinical notes throughout  

their infusion treatment.



Option Care Health locations are ACHC accredited. HHA numbers are available to view at optioncarehealth.com.
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To refer your patients, call 866.827.8203 or visit optioncarehealth.com

Extraordinary care 
that changes lives

The numbers tell the story

0.8%
4, ≈

 
rate of unplanned hospital 

admissions for patients receiving 
IV Antibiotic Therapy

95%
2

overall patient satisfaction

*Available at select locations.
**Available upon request.
†Percentage of successful infusion encounters without any type of unplanned event relative to total number of infusion therapies.
‡Incidents were defined as therapy-related hospital admission, delayed or missed dose, adverse drug reaction, dispensing error or patient non-compliance.
≈Hospital admissions that occurred within 30 days of start of care with Option Care Health; expressed as a percentage of patient census. 

References: 1. Data on file, Option Care Health. 2. July 2020-June 2021 patient satisfaction data. Survey of 11,475 patients. 3. Review of Option Care Health patient data October 
2020-March 2021. Based on 46,054,042 confirmed doses. 4. Review of Option Care Health patient data, October 2020-March 2021. Based on a review of 56,440 IV antibiotic patients. 
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rate of incident-free infusion 
encounters


